Submit a Zero Covered Lives Report

STEP 1 - Access Portal

Access:  wwwcha-ri.org
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the “For Payers” tab.

STEP 2 - Log into System

First time users: Establish

Login
username and password
. . Email address
through the “Registration”
Passwort d
ll n k' Remember me Reset password
Established users: Log in
using your credentials.

STEP 3 - Toggle Permanent Zero Status

File Remittance Emailing Payer Settings

Settings Contacts Requests

Payer Settings

@D Permanent Zero

Under Payer Settings (top right), toggle Permanent Zero Status and click Save
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